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Undergraduate Students 
 
The following standards of satisfactory academic progress 
have been developed by National-Louis University to be in 
compliance with the United States Department of Education 
regulations, other relevant federal regulations, and the 
policies of the Illinois Student Assistance Commission. 
Students who receive federal, state, and institutional 
financial aid must maintain satisfactory academic progress. 
The Student Finance Office is responsible for ensuring that 
all students who receive financial aid meet these standards. 
 
These standards of satisfactory academic progress apply 
only to eligibility for financial aid, and not necessarily to 
eligibility for continuation at the University or for 
readmission to the University.  The standards apply for all 
financial assistance programs including Federal Pell Grant, 
Federal Supplemental Educational Opportunity Grant 
(SEOG), ACG, SMART Grant, Federal Perkins Loan, 
Federal Work Study, Federal Stafford Loans, Parent PLUS 
Loans, assistance from the State of Illinois, and assistance 
from the University. 
 
To remain eligible for financial aid, students must adhere to 
the standards established by National-Louis University. 
These standards stipulate, but are not limited to, maintaining 
acceptable grades, earning a percentage of credit hours per 
term, and completing the degree within a time limit.  While 
the University will consider mitigating circumstances in 
evaluating these three criteria, the student must continue to 
demonstrate satisfactory progress within this policy. 
Adherence to the following standards will be necessary for 
continued financial aid eligibility. 
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The maximum time frame is the time allowed for a student 
to complete a course of study during which the student may 
be eligible for financial aid.  The maximum time frame is 
one and a half times the program length.  A student enrolled 
in a 180-hour program is allowed 270 hours to complete the 
program.  All registered hours at the end of the add/drop 
period will be counted in the maximum time frame 
determination.  In addition, all transfer credit hours accepted 
from other institutions will be counted in the maximum time 
frame. 
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Undergraduate students must receive passing grades (A, B, 
C, D, P, or X) in at least 67% of courses attempted.  Courses 

attempted include withdrawals (WW, WS, WN, WU, WF), 
in-progress evaluation (I), no credit (N), and failing (U, F) 
grades. 
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Each financial aid recipient must be an admitted student 
enrolled in a degree or certificate program at National-Louis 
University and maintain a minimum grade point average of 
2.00. 
 
The quantitative and qualitative standards used to judge 
academic progress will be cumulative and will include ALL 
periods of the student's enrollment, even periods in which the 
student did not receive financial aid funds. 
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Courses with withdrawal (W) grades are included in the 
hours attempted, but not hours earned. 
 

Students who receive in-progress evaluation (I) grades will 
be considered in good standing as long as their grade point 
average is 2.00 and at least 67% of courses attempted are 
completed. 
 
A student who receives a C, D, N, U, F, WN, WF or WU in 
an undergraduate course is permitted to repeat the course. 
The grade achieved in the repeated course is recorded on the 
academic record; however, the original grade also remains on 
the academic record.  Repeated courses are included in hours 
attempted.  The course with the highest grade is used in 
determining cumulative credit earned and in computing the 
grade point average. 
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All students receiving financial aid will be reviewed at the 
end of each term of enrollment.  If a student does not meet all 
of the satisfactory academic progress criteria, the student will 
be placed on "financial aid probation" for the next term of 
enrollment.  The student will be notified in writing of the 
"financial aid probation".  The student may continue to 
receive financial aid while on probation. 
 
If a student fails to comply with any standards after the 
probationary period, eligibility for all Federal, State, and 
Institutional aid will be withdrawn.  Written notification will 
be sent to the student advising the suspension of financial aid 
and the procedure to appeal the suspension. 
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To appeal the financial aid suspension, the student must 
submit to the Student  Finance Office a signed letter 
explaining why funds should not be suspended.  Students 
may appeal for mitigating circumstances such as an injury 
or illness of the student, or the death of a student's relative. 
The appeal letter, along with supporting documentation, 
should be sent to the Student Finance Office within the first 
three weeks of the next term of enrollment.  The merit of 
the appeal will be determined and the student will be 
notified in writing of the final decision. 
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To regain eligibility once financial aid is suspended, the 
student must enroll and utilize resources other than federal, 
state or institutional funds to pay the cost.  Financial aid 
will be reinstated once the student has completed 67% of 
all courses attempted at National-Louis University and has 
attained a cumulative grade point average of 2.00.  Students 
who have been suspended from financial aid after having 
earned a total of 270 credit hours can not be reinstated. 
 
The student may be paid Pell and campus-based funds for 
the payment period in which he or she regains satisfactory 
progress, but cannot be paid for any payment period during 
which the standards were not met.  For Stafford Loans, a 
student who regains eligibility during a period of 
enrollment is eligible for the entire period of enrollment 
(usually an academic year) during which he or she met the 
satisfactory academic progress standards. 
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Graduate Students 
 
The following standards of satisfactory academic progress 
have been developed by National-Louis University to be in 
compliance with the United States Department of Education 
regulations, other relevant federal regulations, and the 
policies of the Illinois Student Assistance Commission.  The 
Student Finance Office is responsible for ensuring that all 
students who receive financial aid meet these standards. 
 
These standards of satisfactory academic progress apply only 
to eligibility for financial aid, and not necessarily to 
eligibility for continuation at the University, or for 
readmission to the University.  The standards apply for all 
financial assistance programs including Federal Stafford 
subsidized and unsubsidized loans, Graduate PLUS Loans, 
scholarships offered by the Illinois Student Assistance 
Commission, and institutional aid. 
 
Each financial aid recipient must be an admitted student 
enrolled in a degree or certificate program at National-Louis 
University or enrolled in a Teacher's Certification program 
as required by the State of Illinois.  Non-degree students are 
not eligible for financial aid programs. 
 
To maintain eligibility, a student must complete each term of 
graduate enrollment and receive grades of A, B, C, P, or X in 
at least 67% of courses attempted.  "Courses attempted" 
include withdrawals (W), in progress evaluations (I), no 
credit (N), D and F grades.  The student must also maintain a 
3.00 cumulative grade point average each term. 
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Courses with withdrawal (W) grades are included in the 
hours attempted, but not hours earned. 
 
Students who receive in-progress evaluation (I) grades will 
be considered in good standing as long as their grade point 
average is 3.00 and at least 67% of courses attempted are 
completed. 
 
A graduate student is allowed to repeat a course.  The grade 
achieved in the repeated course is recorded on the academic 
record; however, the original grade also remains on the 
academic record.  Repeats are included in hours attempted. 
The course with the highest grade is used in determining 
cumulative credit earned and in computing the grade point 
average. 
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Graduate students will be reviewed at the end of each term. 
Students who do not meet all of the satisfactory academic 
progress criteria will be placed on "financial aid probation". 
The student will be notified in writing by the Student Finance 
Office of the probationary status.  The student may continue to 
receive financial aid while on probation.  At the end of the 
following term, those students on probation will be reviewed. 
 
If a student fails to comply with any satisfactory academic 
progress standards after the probationary period, eligibility for 
all financial aid including student loans will be withdrawn. 
Written notification will be sent to the student advising the 
suspension of financial aid and the procedures to appeal the 
decision. 
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To appeal the financial aid suspension, the student must submit 
to the Student Finance Office a signed letter explaining why 
funds should not be suspended.  Students may appeal for 
mitigating circumstances such as an injury or illness of the 
student, or the death of a student's relative.  The appeal letter, 
along with supporting documentation, should be sent to the 
Student Finance Office within the first three weeks of the next 
term of enrollment.  The merit of the appeal will be determined 
and the student will be notified in writing of the final decision. 
 
To regain eligibility once financial aid is suspended, the 
student must enroll and utilize resources other than federal, 
state or institutional funds to pay for the cost.  The student 
must complete all courses attempted during this term of 
enrollment at National-Louis University with grades of A, B, 
P, or X and have a cumulative grade point average of 3.00. 
 
Reinstatement of financial aid eligibility will be effective for 
the term following the successful completion of the criteria 
established above. 
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Student Finance Office 
1000 Capitol Drive 
Wheeling, IL 60090 

(800) 443-5522 ext 5350 
www.nl.edu/studentservices/finaid/  


